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Public Notice No, 05/2018 Date. 21.02.2018

PUBLIC NOTICE NO. 05/2018

Sub: Customs- FAQs related to IGST Refund-Reg.

In view of the continuous representations from Exporters and Trade associations in relation to
pending IGST Refund, following FAQs on IGST Refund have been released by the CBEC vide Letter F.No.
450/119/2017-Cus-1V dated 15.02.20178 to bring a clarity and create awareness amongst the EXIM
Community.

Frequently Asked Questions on
IGST refunds on goods exported out of India

Q1 What is zero rated supply under GST?

Ans. Under GST, exports and supplies to SEZ are zero rated as per Section 16 of the IGST Act, 2017. By zero rating,
it is meant that the entire supply chain of a particular supply is tax free, i.e., there is no burden of tax either on the

input side or output side.

Q2. What are the options for getting refunds for persons making zero rated supplies?

Ans . As per Section 16(3) of the IGST Act, 2017, a registered person making a zero rated supply is eligible to claim
refund in accordance with the provisions of Section 54 of the CGST Act, 2017, under either of the following

options, namely:

or both under bond or letter of undertaking, subject to such conditions,

(i) He may supply goods or services
y be prescribed, without payment of integrated tax and claim refund of

safeguards and procedure as ma
unutilised input tax credit of CGST, SGST /UTGST and IGST; or

(ii) (ii) He may supply goods or services or both, subject to such conditions, safeguards and procedure as may
be prescribed, on payment of integrated tax and claim refund of such tax paid on goods or services or

both supplied.
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